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|| INTRODUCTION ||
The situation in Ukraine is changing on a daily basis, leaving many stakeholders of Dumfries and
Galloway Council wondering how best to support those abroad and at home. This resource has
been tailor made to support you. Within these pages you’ll find background information on the
country and culture of Ukraine, resources to better understand the situation in Russia and the
impact on Ukrainian's and help for those members of the community who are reaching out and
offering their home and resources for those in need.
QUICK FACTS:
Capital city: Kyiv
Official language: Ukrainian
Indigenous languages: Crimean
Tatar, Karaim, Krymchak
Second largest country in Europe.

Shares borders with Belarus, Poland,
Slovakia, Hungary, Romania and
Moldova.
Approximate population: 40 Million
Ethnic groups: 77.8% Ukrainian, 17.3% Russian, 4.9% Others.
Religion: 87.3% Christianity, 11.0% Irreligion, 0.8% Other, 0.9% unknown
Government: Unitary Semi-presidential republic under President Volodymyr Zelenskyy
Ukraine was the most populous and industrialised republic after the Russian Soviet Republic, until
regaining its independence in 1991 following the dissolution of the Soviet Union.
Following its independence, Ukraine has been governed as a unitary republic under a semipresidential system. It declared itself a neutral state, forming a limited military partnership with
Russia and other CIS countries while also establishing a partnership with NATO in 1994.
Ukraine is a developing country with a lower-middle income
economy, ranking 74th in the Human Development Index. Ukraine
is among the poorest countries in Europe.
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|| UKRAINIAN CULTURE ||
Ukrainian culture has had to overcome numerous obstacles in order to survive and retain its
originality, since foreign powers and empires who dominated the country and its people in the
past often implemented policies aimed at assimilating the Ukrainian population into their own
population, as well as trying to eradicate and purge elements of the culture. For example, the
policy of Russification posed significant obstacles to the development of the culture.
Whilst progressing into modernity, Ukraine remains a highly traditional country, where the
observance of certain customs and practices play a central role in its culture. Many significant
Ukrainian holidays and events are based on the old Julian Calendar and so differ from their
Gregorian counterparts. These include Christmas and New Year's Eve, both of which are highly
important in Ukrainian culture.

|| CUSTOMS: HOLIDAYS AND CELEBRATIONS ||
Social gatherings like Vechornytsi (Slavic traditional gatherings with music, songs, jokes etc) have
a long history in Ukrainian culture, and so do traditional holidays like Ivan Kupala Day (celebrated
on the shortest night of the year), Maslenitsa (celebrated during the last week before
Lent), Koledowanie ( a kind of Christmas caroling), and Malanka (New Years Eve in accordance
with the Julian Calendar, which falls on January 13th). People gather in large groups at these
events. "Razom nas bahato, nas ne podolaty" is a popular cultural and political statement of both
traditional and modern Ukrainians. It translates as "Together we are many! We cannot be
defeated!“

|| CUSTOMS: WEDDINGS ||
Traditional Ukrainian wedding celebrations have many rituals that involve music and dancing,
drinking and eating, and crowds of people. The wedding consists of three separate parts that can
last for days or even weeks. First there's a betrothal, then a ceremony, followed by a big
celebration. The betrothal involves the groom going to the bride's parents to bargain
for ransom he will pay for the bride and to seek the blessing of her parents. There are many
stories in Ukrainian folklore of a bride being stolen without the groom paying ransom. Often, the
stolen bride is a willing participant and the couple elopes without her parents permission.
Alternatively, the bride can refuse an offer of marriage, in which case, it is customary for the
parents to meet the groom at the door with a pumpkin to convey the message. After they reach an
agreement, the official wedding takes place in a church, often in a group ceremony with other
couples. A celebration follows at home with the entire community participating.
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|| UKRAINIAN CULTURE ||
|| EDUCATION ||
Currently in Ukraine, school in its prime meaning is designated for children and teenagers who
attend between 6-17. There are several types of institutions of General Education. Some schools
may be boarding schools and named SCHOOL-INTERNAT or LYCEUM-INTERNAT
• Middle School of General Education (ZOSh) or Middle School
• Lyceum (Technikum in the Soviet Times)
• Grammar School.
The institution is called Middle School of General Education (ZOSh) or simply Middle School and
usually combines primary and secondary levels of education. The system was first introduced in
1958 and included a 12-grade system, while in 1965 it was a 10-grade system. Most of the middle
schools have all three level of accreditation for the General Education. Some remote schools may
be of two levels which is a minimum requirement for all the middle school.
Primary and secondary education is divided into three levels of accreditation of general
education: I - "younger", II - "middle", and III - "senior". I level of accreditation comprises grades 1
to 4. Grades 5-9 are usually considered a II level of accreditation or a base secondary education,
while 10-12 are a III level. Despite the names, students usually study in the same school institution
throughout their primary and secondary education. Elementary schooling lasts for 4
years, middle school for 5 and high school for 3.
The objective of general schooling is to give
younger students knowledge of the arts and
sciences, and teach them how to use it practically.
The middle school curriculum includes classes in
the Ukrainian language, Ukrainian Literature, a
foreign language, world literature, Ukrainian
History, world history, geography,
algebra, geometry, biology, chemistry,
physics, physical education, music and art.

Grade

Age

1

6/7

2

7/8

3

8/9

4

9/10

5

10/11

6

11/12

7

12/13

8

13/14

9

14/15

10

15/16

11

16/17

12

17/18

At some schools, students also take environment
and civics classes. Students attend each class only
once or twice a week, however. Part of the school
day is also spent in activities such as chess, karate,
putting on plays, learning folktales and folk songs,
choir and band. After school, students might also
have music lessons, soccer, hockey, or tennis.
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|| UKRAINIAN CULTURE ||
99.4%
The Ukrainian
Literacy and
Numeracy Rate.

97.2% women
+ 96.9% men
Have completed an
upper secondary
level of education.

130,000
The number of
engineering
graduates annually
produced by the
Education System.

|| CUISINE ||
Food is an important part of the Ukrainian Culture. Special foods are used at Easter, as well as
Christmas. During Christmas, people prepare Kutia, which is a mixture of cooked wheat groats,
poppy seeds, honey and special sweet breads.
An average Ukrainian diet consists of fish, cheese, and a variety of sausages. Head cheese is also
quite popular in Ukraine, as well as Kolbasa, a type of sausage. Typically bread is a core part of
every meal, and must be included for the meal to be "complete". During Christmas, for example, it
is the tradition to have a twelve-course meal. Included at Easter are the famous pysanky, which
are coloured and patterned eggs. Making these eggs is a long process, and they are used for
display at the center of the table rather than consumed.
Ukrainians often toast to good health, linger over their meal, and engage in lively conversation
with family and friends. Often they will drink tea (chai), wine, or coffee afterwards with a simple
dessert, such as a fruit pastry. Popular foods include salo, borscht, chicken Kiev, pierogi, and pilaf.

|| PERFORMANCE ART: DANCE ||
Traditional dances are popular within Ukraine, many of which
derive from rural Cossack villages. One Ukrainian style of
dancing is called the kalyna. Both men and women participate
in this type of dancing. The women wear colourful costumes,
sometimes featuring a solid-coloured (usually blue, green, red,
or black) tunic and matching apron, and under that an open
skirt, and below that a white skirt with an embroidered hem that
should reach an inch or so below the knee.
Kalyna dancing involves partner dancing. One dance, called the pryvitannya, is a greeting dance.
It is slow and respectful, the women bow to the audience and present bread with salt on a cloth
and flowers. Another, called the hopak is much more lively, and involves many fast-paced
movements.
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|| THE RUSSIAN SITUATION ||
The Russian leader's initial aim was to overrun Ukraine and depose
its government, ending for good its desire to join the Western
defensive alliance Nato. But the invasion has become bogged down
and he appears to have scaled back his ambitions.
Launching the invasion on 24 February he told the Russian people
his goal was to "demilitarise and de-Nazify Ukraine", to protect
people subjected to what he called eight years of bullying and
genocide by Ukraine's government. "It is not our plan to occupy the
Ukrainian territory. We do not intend to impose anything on
anyone by force," he insisted.

This was not even a war or invasion, he claimed, merely the fiction
of a "special military operation" that Russian state-controlled media
are required to adopt.

Volodymyr Zelensky

The claims of Nazis and genocide in Ukraine were completely unfounded, but it was clear Russia
saw this as a pivotal moment.
"Russia's future and its future place in the world are at stake," said foreign intelligence chief
Sergei Naryshkin.

Russia's military aimed to sweep into the capital Kyiv, invading from Belarus in the north, as well
as from the south and east. Foreign Minister Sergei Lavrov spoke of freeing Ukraine from
oppression, while Ukraine's democratically elected President Volodymyr Zelensky said "the
enemy has designated me as target number one; my family is target number two".
But Ukraine's fierce resistance has caused heavy losses and, in some areas, driven Russian forces
back. Russia does appear to have lowered its ambitions, claiming it has "generally accomplished"
the aims of the invasion's first phase, which it defined as considerably reducing Ukraine's combat
potential.
In Kyiv, Russia has been attempting to encircle the
city for weeks now, but Ukrainian forces remain in
control of large areas around the capital, especially
in the south.
Ukraine has launched a series of counter-attacks on
the outskirts of Kyiv in the past week and regained
some territory that had been occupied by Russian
troops, including the suburb of Irpin about 20km (12
miles) to the west.
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|| THE RUSSIAN SITUATION ||
• The attack is internationally considered a war of
aggression.
• It has triggered Europe’s largest refugee crisis
since World War II with more than 3.9 million
Ukrainians leaving the country, and an
approximate 6.5 million more internally
displaced.
• In total, more than ten million people, almost a
quarter of their population, have left their home
in Ukraine.
• The vast majority of refugees have directly
entered neighbouring nations to the west of
Ukraine. Poland has received more than all
other European countries combined.

|| HUMAN TRAFFICKING CONCERN ||
The Council of Europe’s Group of Experts of Action
against Trafficking in Human Beings (GRETA) and
aid organisation such as the Human Trafficking
Foundation and World Vision warned that
refugees are at risk of falling into human
trafficking, exploitation and violence, including
sexual violence.
Polish, Romanian and Slovakian law enforcement
deployed patrols to border crossings to look out
for criminal activity. Both men and women have
attempted to procure female refugees at
stations. The Polish government passed an
amendment which raised the minimum sentence
of human trafficking from 3 years to 10 years, and
the sex trafficking of children from 10 years to 25
years.
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|| HUMAN TRAFFICKING + MODERN SLAVERY ||
For predators and human traffickers, the war in Ukraine is not a tragedy, it’s an opportunity and
women and children are the targets. Trafficking rings are notoriously active in Ukraine and
neighbouring countries in peace time. Karolina Wierzbinska, a coordinator at Homo Faber – a
human rights organisation based in Lublin, explained that children were a huge concern. Many
youngsters were travelling out of Ukraine unaccompanied. Patchy registration processes in
Poland and other border regions – especially at the start of the war – meant children disappeared
and their current whereabouts is unknown.
Women and child refugees feeling the war in Ukraine to Poland are being targeted by suspected
pimps and sex traffickers operating alone and in gangs, according to charities working on the
border. “We’ve registered the first cases of suspected pimps preying on Ukrainian women near
refugee shelter points in Lublin; accosting them, sometimes aggressively, under the guise of
offering transport, work or accommodation,” said Wierzbinska. “These are not only men, there
are also women attempting to procure female refugees at bus stations.” Demand for cheap goods,
cheap labour and cheap sex has created the perfect storm for human trafficking. Ensuring all
members of our community are safe is a key focus for Dumfries and Galloway council.

|| SPOT THE SIGNS ||
You could come into contact with a victim of
modern slavery without even realising;
however there can be some tell-tale signs.
Some signs are physical:
• They may look uneasy, unkempt, or
malnourished.
• They may have untreated injuries.
Some signs are less obvious:
• Someone paying for them to travel
• Someone speaking for them
• Perhaps they are picked up and dropped
off from work at unusual times
• They may not be sure of their own
address
If you come into contact with someone who
you suspect may be a victim of modern
slavery and in need of help, you can phone
The Salvation Army on their confidential
referral helpline on 0800 808 3733 and is
open 24/7.

We must all be aware of the dangers faced by
members of such a vulnerable group and be aware of
the signs of modern slavery and human trafficking.
Although it is impossible to know exact numbers of
victims, we do know that modern slavery has been on
the increase. Many victims work in the construction
industry, in agriculture, in the sex industry, and in
places like nail bars.
Many victims have been trafficked from overseas –
frequently from eastern Europe, south east Asia, and
Africa – and their exploitation often begins en route.
Most victims are ‘recruited’ in person, although some
who find themselves trapped in the sex industry have
been ensnared through online job adverts and social
media websites.

In some cases victims are threatened and can suffer
extreme violence as the criminals exert control. Many
have their identity documents confiscated and have
most of their earnings withheld as 'payment' for
living costs or for their journey to the UK.

If there is an immediate danger to the
suspected victim or you think the suspected
victim is under 18, inform the police and call
999 as a matter of urgency.
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|| UNITED NATIONS HUMAN RIGHTS||
“The invasion has triggered a huge human rights, humanitarian, &
displacement crisis that has the makings of the worst such catastrophe
in recent European history. Russia is breaching the sovereignty of
Ukraine & challenging the global security architecture.”
Agnes Callamard, Secretary General of Amnesty International

-------------------There are 30 rights and freedoms set out by the United Nations in the Universal Declaration of
Human Rights (UDHR) (See page 10) Also, there are 54 articles that make up the UN Convention on
the Rights of the Child (UNCRC) (See page 11)
They must be recognised as:
• Universal: they belong to every single person
• Inalienable: they cannot be taken away from us
• Indivisible and interdependent: governments should not be able to pick and choose which
rights are respected.
Russia’s invasion of Ukraine is grave, severe and defined by one characteristic only: aggression.
Russia is invading into the heart of Ukraine, seeking to depose its lawfully elected government,
with a real and potential massive impact on civilians’ lives, safety and well-being; its acts cannot
remotely be justified on any of the grounds that Russia has offered. Yet all of this is being
committed by a permanent member of the UN Security Council,” said Agnes Callamard, Secretary
General of Amnesty International.
Russia is in clear breach of its international obligations. Its actions are blatantly against the rules
and principles on which the United Nations was founded. All members of the United Nations
should condemn that conduct unequivocally. Russia’s flagrant disregard cannot be allowed to
embolden others to follow suit and nor should the UN’s ability to contain such behaviour be
undermined.
Since the Russia invasion began on 24 February, Amnesty has been documenting the escalation in
violations of humanitarian and human rights law, including deaths of civilians resulting from
indiscriminate attacks on civilian areas and infrastructure. Strikes on protected objects such as
hospitals and schools, the use of indiscriminate weapons such as ballistic missiles and the use of
banned weapons such as cluster bombs, may all qualify as war crimes.
Amnesty International urged UN Member States to stand together in condemnation of Russia’s
crimes of aggression, in providing relief and assistance to the citizens of Ukraine including those
fleeing the conflict, and to ensure the consequences of Russia’s aggression are not allowed to
push the world closer towards an abyss of violence, violations and insecurity.
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|| The Universal Declaration of Human Rights ||
No one has the right to hold
you in slavery.

You have the right to seek
asylum in another country if
you are persecuted in your
own.

Every adult has the right to a
job, a fair wage, and
membership in a trade union.

No one has the right to torture
you.

Everyone has the right to a
nationality.

You have the right to leisure
and rest from work.

You have a right to be
recognised everywhere as a
person before the law.

All consenting adults have the
right to marry and raise a
family.

Everyone has the right to an
adequate standard of living
for themselves and their
family.

We are all equal before the law
and are entitled to equal
protection of the law.

You have the right to own
property.

Everyone has the right to an
education.

You have the right to seek legal
help if your rights are violated.

Everyone has the right to
belong to a religion.

No one has the right to
wrongly imprison you or force
you to leave your country.

You have the right to think and
voice your opinion freely.

Everyone has the right to
freely participate in the
culture and scientific
advancement of their
community and their
intellectual property as artist
of scientist should be
protected.

You have a right to a fair,
public trial.

Everyone has the right to
gather as a peaceful assembly.

We are all entitled to a social
order in which we may enjoy
these rights.

You have the right to
participate in the governance
of your country, either directly
or by helping to choose
representatives in free and
genuine elections.

Everyone’s rights and
freedoms should be protected
unless they obstruct the rights
and freedoms of others.

No one can take away any of
your rights.
Everyone is innocent until
proven guilty.
You have the right to privacy.
No one can interfere with your
reputation, family, home or
correspondence.

No state, group or person can use this declaration to deny the
rights and freedoms of others.
You have the right to travel.

You have the right to social
security and are entitled to
economic, social and cultural
help from your government.
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You have the responsibility to
respect the rights of others.
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|| The UN Conventions on the Rights of the Child
||All adults should You have the right to have
Everyone under 18
You have the right to
has all these rights.

protection against
discrimination.

always do what is
best for you.

your rights made a reality
by the government.

You have the right to
life.

You have the right to
a name and a
nationality.

You have the right
to an identity.

You have the right to live
with your parents, unless
it’s bad for you.

You should not be
kidnapped.

You have the right to
an opinion.

You have the right to
special protection and
help if you can’t stay
with your parents.

You have the right to
the best of care if
you’re in foster care.

You have the right to think
what you like and be
whatever religion you
want to be with your
parents guidance.

You have the right to
special protection and
help if you are a
refugee.

You have the right to
special care if you are
disabled, mentally or
physically.

You have the right
to find out things
and say what you
think, through
making art,
speaking and
writing, unless it
breaks the right of
others.

You have the right to a
private life.

You have the right to
collect information
from the media from
all around the world.
You should be
protected if this
information could
harm you.

You have the right
to be brought up
by your parents.

You have the right to be
protected from being hurt
or badly treated.

You have the right
to good enough
standard of living.

You have the right to
education which tries to
develop your personality
and abilities.

If you and your
parents are living in
separate countries,
you have the right to
get back together and
live in the same place.

You have the right
to be given
guidance by your
parents and
family.

You have the right to
enjoy your own culture.

You have a right to be
protected from
exploitation.

You have the
protection from
work that is bad
for your help.

You have the right to play
and relax by doing things
like sports.

You have a right to
protection in times of
war.

You have the right
to help if you are
hurt.

You have the right to
defend yourself.

You have the right to
the best health care.
You have the right to
help if you are poor.
You have the right to
be with friends or join
or set up clubs unless
this breaks the rights
of others.
You have the right to
be protected from
sexual abuse.
You have a right not
to be punished in a
cruel way.

You have the right to any rights in laws in your
country.

No one is allowed
to sell you.

You have the right to have
your living arrangements
checked if you have to be
looked after away from
home.

You have the right to be
protected from dangerous
drugs.

You have the right to learn about your rights.
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|| UNDERSTANDING TRAUMA ||
Many refugees, especially children, have experienced trauma related to war or persecution that
may affect their mental and physical health long after the events have occurred. These traumatic
events may occur while the refugees are in their country of origin, during displacement from their
country of origin, or in the resettlement process.
While in their country of origin, refugee children may have experienced traumatic events or
hardships including:
❑ Violence (as witnesses, victims, and/or
perpetrators)
❑ War
❑ Lack of food, water, and shelter
❑ Physical injuries, infections, and diseases
❑ Torture
❑ Forced labour
❑ Sexual assault
❑ Lack of medical care
❑ Loss of loved ones
❑ Disruption in or lack of access to schooling

During displacement, refugee children often face many of the same types of traumatic events or
hardships that they faced in their country of origin, as well as new experiences such as:
❑ Living in refugee camps
❑ Separation from family
❑ Loss of community
❑ Uncertainty about the future
❑ Harassment by local authorities
❑ Traveling long distances by foot
❑ Detention
❑ Exhaustion & hunger

Refugee children may feel relieved when they are resettled. However, the difficulties they face do
not end upon their arrival. Once resettled, refugees may face stressors in four major categories:
Traumatic Stress, Acculturation Stress, Resettlement Stress, and Isolation.
Traumatic
stress

Occurs when a child experiences an intense event that threatens or causes harm
to his or her emotional and physical well-being. Refugees can experience
traumatic stress related to: War and persecution, displacement from their home,
flight and migration, poverty, family/community violence.

Acculturation
stress

Stressors that refugee children and families experience as they try to navigate
between their new culture and their culture of origin. Examples include:
conflicts between children and parents over new and old cultural views,
conflicts with peers related to cultural misunderstandings, the necessity to
translate for family members who are not fluent in English, problems trying to
fit in at school, struggle to form an integrated identity including elements of
their new culture and their culture of origin.
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Resettlement
stress
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Stressors that refugee children
and families experience as they try to make a
new life for themselves. Examples include: financial stressors, difficulties
finding adequate housing, difficulties finding employment, loss of community
support
lack of access to resources, transportation difficulties.

Isolation

Stressors that refugee children and families experience as minorities in a new
country. Examples include: feelings of loneliness and loss of social support
network, discrimination, experiences of harassment from peers, adults, or law
enforcement, experiences with others who do not trust the refugee child and
family, feelings of not fitting in with others, loss of social status.

|| THE EFFECTS OF TRAUMA ||
Events that refugees have experienced related to war or persecution can all be called
“traumatic events.” It is important to note that children are very resilient and
can often cope with difficult experiences and events in healthy and productive
ways. Such children may not display any symptoms and may not need service
providers to intervene. However, for some children, exposure to traumatic events
has a profound and lasting effect on their daily functioning. Exposure to
traumatic events can cause the following general symptoms in children
of all ages:

❑ Stomach aches, headaches
❑ Crying a lot
❑ Fear or anxiety
❑ Hopelessness
❑ Nightmares
❑ Sadness or irritability
❑ Trouble paying attention
❑ Trouble falling asleep, or
sleeping too much
❑ Trouble managing behaviour
or emotions

❑ Thoughts about the traumatic event that won't go away
❑ Avoiding thinking or talking about anything that reminds
him or her of the traumatic event
❑ Pains in the body that don't seem to have a physical cause
❑ Acting as if the event is happening right now (when it is
something that occurred in the past)
❑ Getting upset when things happen that remind him or her of
the traumatic event
❑ Lack of desire to play with others or take part in activities
that her or she used to enjoy

*whilst these are all suggestions of trauma, there are many other behavioural traits not
listed which may also stem from trauma*

|| AGE SPECIFIC EFFECTS OF TRAUMA ||
The impact of exposure to traumatic events on children may be different depending on the child’s
age and stage of development. There are some signs of distress as a result of exposure to
traumatic events that are specific to a child’s developmental stage. For example:

Pre-school age
(3-4 years old)

❑ Bed wetting
❑ Thumb sucking
❑ Acting younger than their age
❑ Trouble separating from their
parents
❑ Temper tantrums
❑ Aggression
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❑ Not playing with other kids their
age
❑ Repetitive playing out of events
related to trauma

❑ Fear of something bad happening

Primary school
age (5-11 years
old)

❑ Changes in their behaviour
such as
OFFICIAL
aggression, anger, irritability,
withdrawal from others and
sadness.
❑ Trouble at school
❑ Trouble with peers
❑ Fear of separation from parents

High school age
(11-18 years old)

❑ A sense of responsibility or guilt for
the bad things that have happened.
❑ Feelings of shame or
embarrassment
❑ Feelings of helplessness
❑ Changes in how they think about
the world

❑ Loss of faith
❑ Problems in relationships including
peers, family and teachers
❑ Conduct problems

|| SUPPORT RESOURCES ||
Psychological First Aid for Displaced Children and Families (PDF Article)
Parenting in a New Context: Strategies for Practitioners Supporting Refugee and Immigrant
Caregivers (Youtube Video – 4 part series)
Parenting in a New Context: How Culture Influences Parenting (Youtube Video – 4 part series)
Parenting in a New Context: How Trauma can Impact Parenting (Youtube Video – 4 part series)
Understanding How an Immigrant Family Navigates Family Trauma (Webinar)
Family Integration Practice Guide (PDF)
Refugee Council: Information for Scots affected by the Crisis in Ukraine (Website)
Immigration Advice for People Fleeing in Ukraine (Website)
Humanitarian Support (Website)
“Homes for Ukraine” Scheme Launches (Website)
Domestic Abuse & Forced Marriage Hotline & Website
Reporting a hate crime - Scotland
Reporting international crimes
Worried about a child? Child abuse, bullying, mental health etc.
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|| TALKING TO CHILDREN ABOUT WAR &
CONFLICT ||
When conflict or war is in the news, our children and teenagers
can experience a range of strong emotions from fear and
anxiety, to anger, confusion and sadness. Some children and
teens may be able to talk about these feelings, but other
children will show us through their behaviour by being clingy
or finding it hard to separate from adults, showing signs of
panic, acting out violence in their play, or asking lots and lots
of questions. Some children will even show their distress by being dismissive and ambivalent
about war and conflict as if they don’t care.
Children look toward their trusted adults for information about how serious the danger is, and
how to make sense of what is happening for them and out there in the world. There are many
things we can do as supportive adults to help our children face the painful reality of war and
conflict.

VALIDATE THE CHILD’S REACTIONS AND QUESTIONS
It can be tempting to try to protect Things you can say:
our children by minimising or even
❑ Many people feel the same way as you, it’s
denying the magnitude and
natural for humans to feel so sad when other
tragedy of war. Sometimes we find
people are hurting.
ourselves reassuring children with
❑ It can be scary when we see fighting and wonder
comments like “Don’t be silly” or
if it might happen in our town. It isn’t happening
“You don’t need to worry.”
anywhere near here at the moment. If this
However, children benefit from
changes I will tell you and you can check with
having their emotional responses
me any time you like.
validated and accepted without
❑ It’s understandable you feel worried. It’s so hard
judgement or being minimised. By
to hear about people dying.
welcoming their emotions, they
❑ It’s important to ask those big questions so that
learn from you that their reactions
you can understand what is happening around
are okay.
you.

CONSIDER THE AGE AND DEVELOPMENTAL STAGE
Children need us to be honest about what is happening. Answer their questions as openly as
you can with simple and clear information that you present in a calm manner.
It can be helpful to ask ourselves the question: how old is the child? What is appropriate for
them to know? Adapt the detail for your child’s age, being mindful of how much they are able to
understand and take in.
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NOT TO KNOW
War and conflict bring so much uncertainty and unpredictability. Be honest when your child
asks you something that you do not know the answer to. Let them know it’s okay not to know
the answer.
Things you can say:
❑ It is not possible to know how long this war will last for. It’s tough not knowing, isn’t
it?
❑ Sometimes decisions by leaders to start a war are hard to explain and understand.
There are a lot of other people right now who are confused too.

LIMIT EXPOSURE
Some forms of information have a greater potential to cause distress because they remain
‘unprocessed’ in our nervous systems. Graphic images, videos of distressed or injured people
and images of war-torn villages can stay ‘frozen in time’ in our children’s minds and hearts.
The radio news can also be quite overwhelming when it is a couple of minutes of headlines
that children might only hear some of and have no way of understanding the details.
Consider limiting their exposure to such graphic detail on the TV, radio and social media - and
focus on sharing the information through conversation with you; or information resources
based on words rather than distressing imagery and pictures.

CONSIDER LIVED EXPERIENCES
Exposure to trauma such as war and conflict in the media can re-awaken a child’s own past
experiences of trauma which may include many of the same emotions - fear, terror, anxiety,
distress or loss. Being confronted with the reality of war can trigger children to time-travel
back to times in their life when they were in danger.
Children who already carry trauma need greater sensitivity, protection and care from the
adults around them. Keep an eye out for children who might become re-traumatised by their
exposure to war imagery and stories, and consider what support and help they might need.
Visit our website for more information about supporting traumatised
children and families.

SPREAD COMPASSION. AVOID STEREOTYPES
War and conflict divides communities and can often breed discrimination, prejudice and
stereotypes. Avoid broad brush descriptions such as “those people are evil”, and instead show
compassion and respect for all. Remind your child that everyone deserves to be safe and
protected, and that we can make a difference to the world by being kind.
For older children and teens, it might also be appropriate to ask if they know anyone
at school who is from the country or countries where there is fighting. It can also be
important to flag up that not everyone in either country will think like the leaders,
and those people are not responsible for the decisions about war.
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HELP THEM EXPRESS AND MANAGE THEIR DISTRESS

CREATIVITY

Children learn how to manage their distress through the adults around them. See yourself as a
guide or mentor, someone they will be looking toward to help them navigate this painful
territory.
--------------------------Children and teens often can’t or don’t use words to show us how they feel. Instead,
create opportunities for:
✓ Drawing
✓ Painting
✓ Modelling with Clay
✓ Dancing and moving
✓ Sound and rhythm

DISTRACTION

--------------------------Help your child to “dose” their exposure to the conflict by connecting to it in small
chunks of time and intensity. You can lighten the load by distracting your child’s mind
and heart away from the pain and towards something neutral or fun. Try:
✓ Playing word games/wordle
✓ Listening and signing to favourite songs
✓ Cooking and baking together
✓ Watching a favourite comedy show

RECONNECT

GROUNDING

-------------------------When a child finds it hard to move out of feeling distressed, it can be really helpful to
help them ground back into the here and now. You could try:
✓ Getting them moving – go for a walk, kick or throw a ball, jump on a
trampoline.
✓ Giving them a familiar and comforting smell on a piece of clothing or a teddy.
✓ Asking them to say out loud 3 things they can see, hear, feel, taste, smell
✓ Giving them something to chew on that has a strong taste
✓ Hugging them or holding them tightly
✓ Taking some deep breaths together
✓ Laughing about something together
------------------------Orient your child to how they can find the feeling of safety in their world. Explore with
them:
✓ Who in your world gives you a feeling of safety?
✓ Where do you feel most relaxed?
✓ What kinds of things do you do that helps your body to feel settled?
✓ What can you carry with you to help you feel settled and steady?
✓ What do you find helpful to remember about you, your family and your life
when the war worries you?
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|| GUIDANCE FOR PROTECTING
DISPLACED & REFUGEE CHILDREN ||
Child displacement is the complete removal or separation of children from their parents
and immediate family or settings in which they have initially been reared.
Whenever children are driven from their homes by
conflict, their exposure to danger escalates. In addition to
the risk of being injured or killed by weapons and
explosive munitions, displaced children face numerous
challenges in transit. As fighting intensifies, they have few
– or no – options to move through safe pathways, whether
on their own or with their families. They may be caught up
in violence, while cut off from essential medical care,
clean water and food. They may be subjected to human
trafficking, forced into child labour, or exposed to
aggravated smuggling. Displaced women and girls are
especially at risk of gender-based violence when sheltering or seeking asylum.
Many children on the move in and outside of Ukraine are unaccompanied or have been separated
from their parents and family members. Nearly 100,000 children in Ukraine were living in
institutions – residential care and boarding schools – when the crisis escalated. Almost half of
these children live with disabilities.
Children without parental care are at heightened risk of violence, abuse and exploitation. When
these children are moved across borders, the risks multiply. The risk of trafficking also soars in
emergencies.
As families transit to and through neighbouring countries in search of safety, they may find it
difficult to identify trustworthy help. Volunteers have turned out by the thousands to support
refugees at border crossings and guide them to protection. But the outpour of care, especially
among unregistered volunteers, also provides cover to violent and unlawful groups, like
traffickers, posing as Good Samaritans.
Many refugees – the vast majority, children and women – arrive in neighbouring countries under
unthinkable duress. They are hungry, exhausted and distressed. They may not speak the local
language. And amid the chaos and confusion, they may be unknowingly approached by
traffickers or other groups seeking not to connect them to essential services (like government
registration, shelter, health care, education and more), but to exploit them.
Children who are unaccompanied or who have been separated from their families are particularly
vulnerable to trafficking. For women and girls, especially those travelling on their own, genderbased violence, which includes trafficking for sexual exploitation, is a real and harrowing danger.
The risks of abduction, trafficking for sale and exploitation, and illegal adoption of children may be
even Greater where there are pre-existing child rights violations or large numbers of people
crossing borders.
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Volunteers in and around host communities have turned out by the thousands to welcome
refugees and guide them to safety. Many are unregistered, acting in goodwill to link families to
government registration and other critical services. But the outpour of help at border
crossings also provides cover for traffickers and other predators seeking to exploit women
and children fleeing war. For refugees under unthinkable duress, especially unaccompanied
children, distinguishing Good Samaritans from traffickers can be impossible.
If you’re an unregistered volunteer providing assistance, follow these protection guidelines
should you encounter a child who is alone:
❑ Do not immediately assume that they are lost. Verify that the child is unaccompanied
or has been separated from their family. Do not separate a child from their parents,
siblings or other family members with whom they travelled.
❑ Since the child’s caregiver may be close by, ask refugees in the immediate vicinity if
they know the child. Do not leave the child. Unless there is imminent danger, remain
at that location with the child until you can verify the caregiver’s whereabouts and
ensure the child is in safe hands.
❑ Do not, under any circumstance, leave the child with another volunteer. Do not
accept help from another volunteer who offers to escort the child to safety.
❑ If, following the above steps, you believe the child is unaccompanied or has been
separated from their family, ask the child for their name, age, hometown and
information about his family. Record any additional information that may help
authorities with family tracing and reunification. If the child is unable to provide this
information, ask other refugees travelling near the child what they know.
❑ Keep the child’s clothes and belongings with them at all times. These might help
authorities trace their family.
❑ Contact a competent authority – such as the local municipality government, border
police, Ukraine’s consular services in the host country, or officials from UNICEF.
Share the child’s information and location, and follow the authority’s instructions.
Do not leave the child.
❑ Do not share information about the child with anyone else, aside from competent
authorities.
❑ Explain to the child what will happen next. Do not promise that you will find their
parents: This could cause them additional confusion and distress if they’re received,
instead, by the safe hands of a competent authority/child protection officer.
❑ Do not leave the child until they’re is in the safe hands of a competent authority/child
protection officer. Do not leave the child with anyone else.
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|| HOW TO WELCOME NEW REFUGEES ||
|| WELCOME ||
Firstly, refugees need to feel welcome. Having experienced the worst forms of hostility,
many refugees will be nervous about how their new communities will behave towards
them. A friendly smile and “hello!” can go a long way to relieving this fear and making
people feel wanted. Whereas many will be able to understand what you say, some won’t
have much English and being greeted in their own language can be a great icebreaker. [See
Page 22 + 23 for key phrases]
|| GETTING AROUND ||
Like all of us when we arrive in a new town or city, it can be really difficult to learn how to
get around. A newly arrived refugee might not yet know the key places they need to go to
and it can be really hard to learn to use a public transport system. Do you buy the ticket on
the bus on in a shop? Do you get a day ticket or a return? And that’s before you get to
timetables or planning more complex journeys. Learning how to get around can be really
difficult. So if you meet a newcomer who’s struggling, they’ll be really grateful for an offer
of help with directions or learning where to go.

|| CONVERSATIONAL ENGLISH ||
Some refugees have prefect English. We know many who have studied university courses
in English. Others may have enough to get by but need help with the odd word or two.
Some can’t say more than Hello, Please or Thank you. And some might not even be literate
in their own language. We’ve never met a refugee in the UK who hasn’t wanted to speak
English but learning a language can take time. Whereas formal courses can help people
improve, these can have long waiting lists and whereas they can lead to qualifications and
the correct use of grammar, they might not immediately teach people the specific language
that people in their specific circumstances might need. Roleplaying how to ask for a
particular food in a shop or a specific location when getting on a bus can really help. And
so can learning the local lingo for wherever you are.
|| PATIENCE ||

Rights and entitlements, school timetables, tenancy agreements, bin collections; people
can be overwhelmed with new information and tasks that need carrying out when they
first arrive. If you’re providing information to a newly arrived refugee, keep it to a
minimum, make sure it’s information they actually need, use simple language and an
interpreter if you need one and agree when it’s time to take a break or leave it for the day.
We all reach a point where we are saturated with new information and refugees can find
themselves overloaded if we try to tell them too much all at once.
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As anyone who’s visited a country with another currency knows, learning which coin or note is
which can take quite a while and it can be embarrassing at a shop checkout when there’s a queue
behind you – and even more so if you’re struggling to communicate with the cashier. Refugees
from elsewhere might struggle with working out what goes in which bin and what goes down the
drain – or even telling which house is which as they sometimes all look the same! Settling in can
take a while and your new neighbours will really benefit from patience, understanding, and
maybe a friendly conversation to point them in the right direction when it’s needed.
|| PROFESSIONAL SUPPORT ||
Depending on their needs, a refugee family may have contact with any number of professionals.
An asylum seeker might have a legal adviser. A refugee child might receive additional help at
school. There might be a housing officer. If their experiences have caused health problems or
disabilities, there could be many others. Support is best provided when it is tailored to the
individual’s needs and when organisations work together in partnership. Sometimes people need
help to access the support they need – sometimes just knowing about it or where to go but other
times a service might need some friendly nudging to provide what’s required. Clear boundaries
between different people working with a refugee family are essential in order for the family to
have a good understanding of who they should go to for different things. Support for refugees is
at its most effective when it seeks to promote independence rather than doing things for people if
they are capable of doing whatever it is themselves.
|| FRIENDSHIP ||
Overall, the best way to help a newly arrived refugee is to befriend them. Being forced to leave
your home can be a traumatic experience and for many - as well as losing their home country,
many will have lost friends and family before arriving here. Rather than being ‘helped’ socialising
can really help a refugee move on from what they’ve lost and rebuild their lives in their new
country.
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|| KEY PHRASES - UKRAINIAN ||
Goodbye.
Hello.

How are you?

Привіт - pryvIt

До побачення
– do
pobachen’a

Як справи? jak sprA-vy

Thank you.

My name is…

What is your
name?

Дякую D’akuju

Мене звати me-nE zvA-ty

Як тебе звати?
- jak te-bE
zvA-ty

Yes.

No.

Так - tak

Ні - Ni

Sorry.

Please.

Вибачте! Vybačte

будь ласкаbudʹ laska

Nice to meet you!

Дуже приємно!
- dU-zhe pryjEm-no

I don’t know

Я не знаю- Ya
ne znayu
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|| KEY PHRASES - RUSSIAN ||
Goodbye.

Hello.

How are you?

Здравствуйте
- Zdrastvooyte

До свидания!
– Da
sveedaneeya

Как дела - kak

Thank you.

My name is…

Please

Спасибо Spaseeba

Меня зовут meNYA zoVUT

Пожалуйста poZHAlusta

Yes

No

Да - da

Нет - nyet

Nice to meet you!

Рад тебя
видеть - Rat
teebya veedet'

deLA?

Sorry

I don’t
understand
Я не понимаю YA ne poniMAyu
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|| HOW TO REPORT INFORMATION ABOUT
POSSIBLE WAR CRIMES IN UKRAINE ||

The Metropolitan Police is supporting the
International Criminal Court (ICC)
investigation regarding possible war crimes,
genocide and crimes against humanity in
Ukraine
Regarding possible war crimes in Ukraine:
• Are you a victim of such crimes?
• Have you witnessed any crimes?
• Do you know anyone who has witnessed
such crimes?
• Do you have any evidence of such crimes?

THE ICC INVESTIGATION
The ICC has opened an investigation into any
allegations of war crimes, crimes against
humanity or genocide, committed in Ukraine
since 21 November 2013.
The UK is a Part to the Rome Statute of the ICC
and is one of several countries that referred
the situation in Ukraine to the ICC for
investigation.
HOW ARE WE SUPPORTING THE ICC?

If so, the Metropolitan Police War Crimes
Team invites you to contact us and send any
evidence you have through our online
reporting portal.

The War Crimes Team is now working with
our partners to support the ICC and gather
any evidence here in the UK of such crimes in
Ukraine.

HOW CAN YOU CONTACT US?

This evidence could be direct messages,
images or videos that friends or relatives here
in the UK have been sent direct by those in
Ukraine.

You can report your information to the War
Crimes Team throughout our online reporting
portal at:
Report a war crime | Metropolitan Police
Or you can scan the QR code below:

Or it could be from somebody who was in
Ukraine, who may have witnessed or even
been a victim of a war crime, and has since
travelled to the UK.
WHAT WILL WE DO WITH YOUR
INFORMATION?

Through this portal you will be able to upload
any digital media evidence you have of
possible war crimes, such as video, images or
audio.

Your evidence could prove to be vital to the
ICC investigation. Our aim is to gather and
preserve your evidence so it can be shared
with the ICC.
Evidence provided to and gathered by the
Met’s War Crime Team will be shared with the
ICC to assist with their ongoing investigation.

WHAT IS THE WAR CRIMES TEAM?
We will treat all of the information you
provide us in confidence.

The War Crimes Team is part of the
Metropolitan Police Counter Terrorism
Command. We have a national responsibility
for carrying out any UK enquiries into war
crimes and other core international crimes,
such as genocide and crimes against
- Page 23 humanity.
OFFICIAL

OFFICIAL

OFFICIAL

OFFICIAL

OFFICIAL

